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Abstract

The need for automation has become a necessity in our everyday life and in every business
sector. Because of its large benefits it is gradually becoming widely accepted. The large
number of people who come to séwe latest movies or come to enjoy themselves in the
cinema also arises a great problem of obtaining tickets to get into the cinema. This is a
problem in the existing system because it is manually processed to manage the work load and
process informationery fast hereby cause a long queue outside the cinema hall. This project
seeks to solve that problem of standing in a very long queue to obtain the ticket, it aims to
automate the manual system by which customers or individuals can book for the tiaket of
particular movie they wish to see, pay for the movie online and just obtain the ticket from the
checkin point easily with no stress involved with less time. It also seeks to improve on the

shortcomings of the existing system.
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Chapter One

1. Introduction

Electronic commerce has become one of the essential characteristics in the Internet era.
According to UCLA Center for Communication Policy (2001), online shopping has become
the third most popular Internet activity, immediately followingmail using/instat
messaging and web browsing. It is even more popular than seeking out entertainment
information and news, two commonly thought of activities when considering what Internet

users do when online.

Online shopping behavior (also called online buytedpavior and Internet shopping/buying
behavior) refers to the process of purchasing products or services via the Internet. Recent
advances in technology, particularly in the field of electronics and telecommunications,
have led business and commerce in d@ections over the last few decades. New forms of
trade have emerged from these advances and one area is of particular interest: Electronic
commerce (EC) has emerged as the most important way of doing business for years to
come. Electronic commerce dealith the facilitation of transactions and selling products

and services online, i.e. via the Internet or any other telecommunication network. This
involves the electronic trading of physical and digital goods, quite often encompassing all

the trading stepsuch as online ticketing, online ordering, and electronic payments.

Electronic ticketing over the Internet is a good example of Internet commerce. The aim is to
facilitate the buying or reservation of tickets online, thereby making the process moye easil
accessible and convenient. Through these services tickets may be purchased from any
location and at any time, provided an Internet connection exists. Typically, the tickets are
ordered from a web site that provides both ticket information and purchasnegervation
service. |l nternet or o6onlined ticketing i

clients and customers. The aim is to make the purchase and reservation of tickets easier.
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The use of Internet makes buying a ticket more coieve since the service is available at

any geographical location, including our home (or even remotely via a laptop and cellular
phones) and at any time of the day, any day of the year. Online ticket services have a further
advantage by providing relevamiformation alongside the service. This can aid purchasing
decisions and may encourage future usage. So ticket buyers have quite an easy travel to the
ticket, i.e. they only have to get to their home personal computer and onto the Internet. It
overcomestte challenges of standing in lines for a long time (perhaps out in the rain) and
day but in the case of online cinema ticketing system the only traffic one encounters is that of
the secalled information superhighway.

There are also benefits for thosewding the service. New marketing are being created and
ticket sales are increased. Apart from maintenance and data updates, no or less power is
required to provide the service once it has been established. The process of recording the
transactions is merautomated and overhead is reduced. An important point is that ticket
providers are also providing a convenient service to customers and are thereby improving

public image and encouraging return customers. (Burford, 1998).

A movie theatercinema movie house picture theaterfilm theateris a venue, usually a

building, for viewing motion pictures ("movies" or "films").

Most but not all movie theaters are commercial operations catering to the general public, who
attend by purchasing a ticket. The moigeprojected with a movie projector onto a large
projection screen at the front of the auditorium. Some movie theaters are now equipped for

digital cinema projection, removing the need to create and transport a physical film print.

The movie theatre is\ery interesting and effective business venture; the movie theatre right
from its inception has been a great revenue generating venture for both Governments

Corporation and private Businesses and individuals as well.

Also the movie theatre serves as a gretaxation area and also a means of entertainment
and great social meeting centre for individuals. People who go to movie theatre range from
movie fanatics to normal individuals who just go there to have a great time, just relaxed

themselves and to leaas well. And enjoy a good movie. The movie theatre is really a great
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area to explore as a business industry and enhance quality of services related to cinema to
encourage the industry to contribute to the economy of the country.

1.1 Background of the Pioject

The prevalent view in various global circled is that man is presently living in an age of
explosive growth of information gathering, processing and dissemination, popularly called
the information Age, for this reason, manager and other users omeation in movie
cinemas management and other users of information in other businesses are demanding for
more information to support management and business operations They must therefore
respond to increase requirements for information and data manageromima businesses.

Over the last periods, the amount of academic research and system automation need on issues
related to the motion picture industry has risen sharply. This growth might have a number of
reasons. First, the industry has a high econamportance in the global economy. The
motion picture industry employs over half a million people in the U.S. (U.S Department of
Labor 2012). Spending on theatrical tickets was around $9 billion in the U.S. and close to
$11 billion internationally in 2012lane; revenues from ancillary markets (particularly home

video, but also merchandising) are several times higher (Standard & Poor's 2012).

The financial centre of a movies and theatre is called the box office. An ineffective box
office can cause failure dfie whole theatre (Schneider and Ford 1993; Grippo 2002), so its
effective and efficient functioning is vital. The box office is operated by the treasurer who
books movies and theatre seats for patrons and sells them the appropriate tickets. The
treasurelis accountable to the theatre manager, who requires frequent reports on ticket sales
and finances. Since this project was concerned with booking systems, the online ticket

booking was the prime area of focus.

A major question when dealing with the imparta of successful and effective information
system development is to address current revenue and attendance rates. The movie industry
has been struggling, much like many other industries in recent years. Revenue from 2011 was
down 2.6 percent from 2010,0fm $10.47 billion in 2010 to $10.20 billion in 2011. Though
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this drop is not staggering, when examined in context it is a worrying trend for the industry

and its future.

Although profits are staying relatively stable compared to previous years, attemetesxe
have fallen. There were 1.29 billion tickets sold in 2011 . This may seem like a high number,
but for the film industry it was the fewest number of tickets sold since 1996, and a reduction
of over 18% from the peak in 2002. (The Numbers, 2012)

To prevent movies and theatre sales from declining, booking seats and paying for tickets
should be made as simple and convenient as possible for the customers. Numerous
enterprises provide customers with the possibility of purchasing their goods and services
online. Since consumers have come to expect such facilities, providing an online booking

service can serve to boost performance attendance.

In addition to the above mentioned issues related to movies and theater industries in
developing countries like Ethiagithere is a copy right issues that discourages the industries

to move forward as expected and contribute to the development of the economy both in
creating job opportunities and financial benefits for the industry and the professionals in the

industry.

The film and motion industry is highly under the pressure of keeping movies in the cinema
halls than distributing in DVDs and uploading to the Internet. This in turn forces movie and
theater lovers to go to cinema halls to watch movies and theaters enerthey want to
entertain themselves which requires keeping turn in a long queue, time taking, boring and

tiresome to get their cinema entry tickets.

So automating cinema ticket selling will bring solutions for the problems that encountered
both the moie and theater industry. Approaching the customers through the provision of
automated web based online ticket selling system will increase the customer service quality

and satisfaction which is the aim of this project.

Several countries across the globe are alreaggyingthe benefits of electronic ticketing

including the US, Canada, Australia, New Zealand, Britain, France, Mexico, Central
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America, Chile, Argentina, Belgium, Venzuela and the Netherlands etc. In fdet ldS it

has 80% market penetration while in Europe it is approximately 40%.

The Adama Mormor Cinema is one entertainment center in Adama City.Adama Mormor
cinema was established 2002 E.C by Ato Mohammed Nur and located at center of Adama,
traditionally called Franco. It presents entertainment services like theatre, showing movies
and films thewhole week. This Cinema services provider Hall has formed as Private
Limited Company (Plc). This cinema hall provides its service to Adama city cinema lovers
ard the around community.

This company has only one film displaying room/hall which has 350 seats and has three
showing sessions per day it mean at 2:00PM, 4:00PM and 6:00PM from Mo &dayrday

and shows only one film is repeatedly every session

Adama Mornor Cinema still employ a manual way of data processing and ticket sales, which
slow down their speed of service when attending to the crowd that troupe in daily into the

cinema due to this, the following problems are depieted:

Poor service for customer
Poor Advertizing system

Poor financial management
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poor services providing information & Computerization

This online Webpage site is generally designed for Mormor Adama Cinema to improve the
manual system and automate it for better and quality cemirough the development of
Web based online Cinema ticket booking system in which the customers register online,

search movie, select their movie, reserve the seab@antheir ticket.
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ADAMA MORMOR
CINEMA OWNER

CINEMA HALL
MANAGER

TICKET FILM OPERATOR
TICKET SELLER CHECKER

Fig 1.1. Adama mormor cinemaorganization structure
1.2. Purpose and Description of the project

The proposed system for Adama Mormor Cinema is a web based online cinema ticket booking
system that overcomes all the shortcomings of the current manual system being used by the
cinema.

The goal of our project is to provide information about Adama Mormor Cinema online Ticket
Booking system. Previously and also currently Adama Mormor Cinema has no arbagsezh
information providing system. As a result of this the Adama Mormor Cinema lafiegent
benefits, which are necessary for its development as well as advertisement of its services. In
addition to this all customers cannot get information about Adama Mormor Cinema easily as an
online, they cannot get feedback from the external cusgnagrd they are not information
coverage those who are using internet. Moreover, they have no service after production. To
identify the major problem areas that the customers are facing and recommend some possible
solutions to online Ticket Booking systeor to improve the currently services providing

process.

Then the following basic problems are identified with the existing system.
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1 Difficulty in providing appropriate Cinema information for customer.

1 Difficulty in updating information system (getg information about the movie newly
released and when (the date and time) the movie will be shown)

1 Wastage of time ,money and human power

1 Poor performance
1.2.1. Advantages of the Proposed System

Facilitates and speed up the information promotionaawrtisement of the movies
Speed up accessing ticket availabilities for movies

Provides facilities to buy movie and theater tickets online

= =2 4 =4

Generate reports immediately the status of ticket sales
1.3. Statement of the Problem

In Adama Mormor Cinema Movigystem, the problem that mainly encountered is getting movie
ticket to watch the movie one interested in, getting information about the movie newly released
and when (the date and time) the movie will be shown. The following questions need to be

considerd when stating out the problem.

Can the use of manual operation be more efficient during booking of a seat for a movie?
Can the manual operation be able to reach operation standards of the movie theatre
management in terms of speed and/or when therersaise in demand?

1 Can it be able to detect any efficiency such as fraudulent activity by the staff and give

proper account of the daily transaction?
1.4. Objectives of the Project
1.4.1. General Objective of the Project

The general objective of the projestto design a web based information system for Adama

Mormor Cinema
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1.4.2.Specific Objectives of the Project

To achieve the above general objectitaes project has the following specific objectives.

These are:

1 To develop a web based system that stooeie details so that the cinema can promote
and the customers will have sufficient information about the newly released and currently
showing movies

1 To develop a system that registers and store customer details to help the cinema inform its
loyal and reglar customers about the newly released movies and currently showing
movies.

To develop a system that promotes Adama Mormor Cinema on Internet
To develop a system that produce statistical data and information regarding number of
seats sold, financiautcome of films and movies

1 To develop a system tharovide timely, accurate, and right information to the right
person

1 To develop a system that help the cinema customers book their ticket and pay for it online
without going to the cinema hall before ttart of the show.

1 To develop a system tharovides information to the management of the cinema that
shows which type of film is more preferred by the viewers from the status of the sale of
daily tickets so that the management decides focus area t® tmakorganization more
profitable

1 To develop a system that facilitates the communication between the customer and the
cinema by providing alternative way of communication, i-epal, SMS communication

mechanisms.
1.5. Scope and Limitations of thd®roject
1.5.1. Scope of the Project

The scope of this project is to handle customers booking seat reservation for a particular

selected movie and pay online for the ticket and receive the ticket/ receipt on arrival at the
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movie or theatre ticket sell pdimr print directly on the computer they are accessing the
website immediately. The attendant then goes through the database to confirm booking then

issues the ticket to the customers.
1.5.2. Limitation of the Project

There are some important features neelde included but not incorporated or covered in this
project and considered as the limitations of the project due to time and resource constraints.
Visual seating arrangement representation that help the customers to select the seating
position, integrdon of this system with regulatory agencies like government taxation
systems, national wide cinema ticket booking system are some to be mentioned as limitation

of this project.
1.6. Significance of the Project

The significance of the design and developtm&han online movie registration system for
Adama Mormor Cinema is to the people that frequently watch movies in cinemas. They will
get the tickets before to allow watching the movies. So, with this project, it will give benefits
to users will make the ess booking the movie tickets with more quick and easy without
long time queue in counter. So, with this project, it will ease the users for booking the cinema
tickets at anytime and everywhere using Internet before the movies showing. Thereby, it has

thefollowing significances:

1  Improves customer relations by alleviating the long queues experience when trying
to obtain a ticket. It is very significant because it helps to speed the ticket obtaining
process and also make the process much easier and agsessabl
To increase the efficiency in the operations of ticket booking system
To provide an anytime anyplace service for the customer, ie. users can order tickets
online

1  Users can view the schedule of the film. It provides timely information on aired
movies, ime of show (date and time)

T To minimize the number of staff at the ticket box
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To promote the film on the Internet
To increase the profit
To obtain statistic information from the booking record

Users can see synopsis movie to watch first
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Administratorscan create movie data, space, time slot, show times, and sell tickets
directly.

1 The operator can perform ticket sales directly or can help the user make booking
tickets. In addition, the operator can see the history of ticket sales.

1 Administrators can vieweports ticket sales and see the financial statements.
1.7.Beneficiaries of the Project

Many stakeholders can be benefited from the development of this project either directly or
indirectly but the following are the major direct beneficiaries from thesld@ment of the

system.

1 Adama Mormor Cinema Hall (the employees and the management)
1 The government and regulatory agencies

1 Movie and theatre lovers
1.8. Methodology

In developing our system, in order to get information that is necessary for the develgpme
our project and to understand the existing system of the Adama Mormor Cinema, data is

gathered by project developing team using the following methodologies;

M1 Interview
M Observation

1 And other secondary source of information.
1.8.1. Fact FindingTechniques

Fact-Finding Methods

10
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1 interviewing the users, the owners, and Ticket sellers
1 Observe the activities which are performed in the Cinema Hall

1 Review literature that are related to our project
1.8.2. Data Collection Methods

There are differentmethods for gathering information and our group will employ
combinations of data gathering methods to collect requirements, system analysis and
investigation. Questionnaire, interview and observation are some among the methods we may

use throughout the asmplishment processes of our project.

a. Questionnaires preparing questionero6s for the s
some cinema users.
b. Interviewing:
1 To find where problem are in the system
1 What data they use to do their work
1 Important question will be rsed while interviewing
c. Observation: - we will observe how the staff members are using their current system
and try to find out some shortcomings related to the existing system. This method is
best to find out the real drawback of the existing system dsnitonstrates the real
operation of the system and where the problem lays.

d. Documentation-reading the documentation available in the organization.
1.9. System Analysis and Design Methodology

There are various procedures, approaches and methodologies in the system (software)
development life cycle that has to be followed, from this procedures requirement identification,
analyzing the system, system structuring and modeling design of the syglamplementation

are the common one has to be followed in our project and also we will use object oriented
software development paradigms. This project employ object oriented analysis and design

methodologies as objectriented analysis and design isapproach that is intended to facilitate

11
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the development of systems that must change rapidly in response to dynamic business

environments.
1.9.1. System Development Tools
This proposal uses the following tools to develop the system:

1 Modeling:-Unified modelng language (UML) because it has the following features:

o It us standardized notation without sacrificing special model data

0 It reduced learning curve across projects.

o0 Itincrease domain and design model reuse
o0 It increases customer involvement understandihgroblem translation to product
solution.

1 Server side scripting- HP stands foPHP: Hypertext Preprocessor. PHP is used for
handling the server side scripting. It is a powerful and the widsdyl, free, and efficient
alternative tool for making dynamiand interactive Web pages. PHP is an open source
programming language, often used with MySQL, a database management system. It has
the following advantages:

o Efficiency: PHP has resource allocation machines and it can support object
oriented programmingn addition to session management features.

o0 Security: PHP provides developers and administrators with flexible and efficient
set of security free guards. PHP is compatible with wide variety of web server we
are used apache web server, partly becauseditiiently the web most popular and
partly because it the most widely used with PHP.

o Compatibility: PHP supports many databases (MySQL, Informix, Oracle, Sybase,
Solid, PostgreSQL, Generic ODBC, etc.)

o Cost: PHP is an open source software and it is fredotenload and use

1 Clint side scripting:-Java scripting, because it has the following major characteristics.

o JavaScript was designed to add interactivity to HTML pages

0 A scripting language is a lightweight programming language

o0 JavaScript is usually embeddéidectly into HTML pages

12
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0 JavaScript is an interpreted language (means that scripts execute without
preliminary compilation)
Everyone can use JavaScript without purchasing a license

Event driver

o O O

Used to create cookies.

o Popular
1 Database

0 MySQL T is a databasserver raised to become one of the most popular database
servers in the world, this popularity is because of the servers speed, robustness and
flexible licensing policy given the merits interfacing function, MYSQL or SQL s
arguably become PHPs most p@rudatabase counterpart.
MySQL is ideal for both small and large applications
MySQL supports standard SQL
MySQL compiles on a number of platforms

MySQL is free to download and use

o O O O O

MySQL is easy to configure
1 Web Interface Design
o HTML i Hypertext Markup Laguage, the language behind the appearance of
documents on the Web. It is actually a set of conventions that mark the portions of
a document, telling a browser what distinctive format should appear on each
portion of a page.
0 CSS- Cascading style sheetssat of styles that control the formatting of a Web
page. CSS may be stored in a file and used to format a number of Web pages, or
may be defined within a Web page.
1 Serveri wampor apache servers can be used for the running of the project. One of
these sarers are preferred for the following main features:
o WAMP anabbreviations for AWIi ndows, Apache
Apache, My SQL, aisudx , P HAp,aoc haand MyiSmMQL , and
abbreviations describe a fully functioning setup used developing dynamic

Internet web pages.

13
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(0]

WAMPSs, come in the form of a package that binds the bundled programs together
so that vyou donot have to instal/l and
simply download and install a single program, and follofeva easy prompts, to

get your web development server up and running in the quickest time with
minimum hassle.

During installation, several default settings are created for us. The security
configurations of such an installation will not be as tight as gmoduction web
server, because it is optimized for local use. For these reasons, you should never

install such a setup as a production server.

1 Photo editor. - different editing software like: adobe, photo shine, photo impacts are

used for editing photoslesigning cinema hall logo, and poster editing purposes.

(0]

(0]

(0]

(0]

easy to use
Can be downloaded freely
Supports different formats like jpeg, gif that suits web formats

They have many predefined logos that can be easily modified

1 Text Editors i notepad, Notepad++#nacromedia Dreamweaver are some of the text

editors that can be used for editing codes and scripts. We prefer these technologies

because they contain the following features:

(0]

(0]

(0]

They are freely available
They provide with guiding built in functions, scripts

Easy to use editing text processors for web coding

1.10. Feasibility Study

Feasibility study is done so that andbnceived system is recognized early in definition

phase. During system engineering, however, we concentrate our attention on four primary

areas of interest. This phase is really important as before starting with the real work of

building the system it was very important to find out whether the idea thought is possible or

not.

14
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1.10.1. Technical Feasibility

Earlier no system existed to cater tore needs of 6Secure I nfrast
Syst emb. The current system developed i s t¢
access to the wusers. The databaseds purpose

among various entities iorder to facilitate all concerned users in their various capacities or
roles. Permission to the users would be granted based on the roles specified. Therefore, it

provides the technical guarantee of accuracy, reliability and security.

The software and hamquirements for the development of this project are not many and are
already available as free as open source. The work for the project is done with the current
equipment and existing software technology. Necessary bandwidth exists for providing a fast

feedback to the users irrespective of the number of users using the system.

Il n the new system, the wuser interface is uUs:¢
training. it just needs a mouse click to do any sort of operations. the softwaieubkatl for

developing is WAMPserver which is highly suitable for the present application since the

users require fast access to the web pages and with a high degree of security. this is achieved

through integration of web server and database server gathe environment.

In general the new system provides the technical guarantee of accuracy, reliability and

security. Therefore, the new system developed is technically feasible.
1.10.2. Operational Feasibility

Operational feasibility of a given systemdependent on the human resources available for
the project and involves projecting whether the system will operate and be used once it is
installed. Much of the art of determining operational feasibility rests with the user interfaces

that are chosen.

As we have investigated in the cinema hall, workers of the cinema house themselves have

expressed a need for a system that is operational more of the time, in a more efficient and

15
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accessible manner. At the same time operational requirements for the implenesitéite
proposed project are easy as that hardware, software and tools are accessible.

This online cinema ticket booking system will be operationally feasible with fulfilment of
the following hardware, software, accessories and tools:

i. Hardware Interf aces
Server Side

Operating System : Microsoft Windows 7/8
Processor : Intel Chipset

Memory : 4GB

Hard Drive Capacity : 300GB, expandable
GSM Modem with driver
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il. Software Interfaces
Database
MySql Server version 5 or above

Web Servei Wamp 2.2 or above
Programming and scripting Languages

1 PHP
1 CSS

1T HTML

1 JavaScript

1.10.3. Economic Feasibility

In making recommendations a study of the economic feasibility of the proposed system

should be made. The proposed system must be justifiable in terms of cost afitl toene

16
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ensure that the investment in a new/changed system provide a reasonable return on

investment (ROI).

Among the most important information contained in feasibility study is Cost Benefit
Analysis and assessment of the economic justification for a wi@mpased system project.

Cost Benefit Analysis delineates costs for the project development and weighs them against
tangible and intangible benefits of a system.

Cost Benefits Analysis is complicated by the criteria that vary with the characteristies of
system to be developed, the relative size of the project and the expected return on investment

desired as part of companydés strategic plan.

In addition, many benefits derived from a comptiiased system are intangible (e.g. better
design quality thwugh iterative optimization, increased customer satisfaction through
programmable control etc.) As our online cinema ticket booking project cost is minimal
compared to the commercially available software the company can afford the cost and will be
beneficary to be used for its own convenience and also it is not that big a project. So neither
it requires a huge amount of money nor any costly tools or infrastructure need to be set up for
it.

According to the computerized system we propose, the costs camhen lWown to two

categories.
1. Costs associated with the development of the system.
2. Costs associated with operating the system.

In our proposed system various costs are evaluated. Even though finding out the costs of the

proposed project is difficult wassume and estimate the costs and benefits as follows.

17
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Cost and Benefit Analysis

Cost benefit analysis (CBA) is the main and important consideration in the study of the
development of any system so as to determine the various costs associated with the
development of the project and the benefit that it brings to the organization.

The basic resources to consider are time and that of the systems analysis team, the cost of
doing a full systems study (including the time of employees you will be working with), the
cost of the business employee time, the estimated cost of hardware, astwhthéed cost of

software or software development.

When all the above costs are evaluated and compared against the benefits of the system
(ease of use, reduced time to process data, comfort of using the system, customer relationship
management, etc); AdamMormor Cinema will be beneficiary from the development and
application of the system. If sheidrm costs for the hardware and some software can easily
recovered and overshadowed by ldagnm gains.

Generally economic feasibility refers to the benefitsoutcomes that derived from the
project compared to the total cost spending for the development and using the new system.
Therefore the online cinema ticket booking system for Adama Mormor Cinema system is

very crucial from various advantages points iefweconomically feasible if developed.
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Chapter Two
2. Review of Related Literature

2.1. Introduction
Cinema can create not only temporary phenomenal experiences but also change the cultural
climate (Persson, 2003:4). Persson (2003) exemplifigsa cinema might introduce a new
theme, style, or convention that transforms the way in which the critics, authors, and
audience understand literature and the rest of the world. Since cinema is closely related to
different life styles and beliefs thatfde ne human society, Its S e
remain inseparable from various individual, intellectual, social and cultural developments.
Hence, cinema across the world is studied in its extensive arena, from micro to macro levels
and typically foundmovies to be powerful instruments in influencing the attitudinal changes,
emotional impact, education, life styles, health and other behaviors.

Cinemagoing is considered to be one of the most popular cultural activities, affecting a
serial of social, economic and cultural phenomena in contemporary societies. Many research
findings indicate that going to cinema is not an isolated independent pbeoa, but a

social experience (Bachmann, 2013), a part of a wider cultural pattern of interest and use of
leisure time (Lopedintas and Garcidlvarez, 2011) with beneficial properties for well

being and happiness (Uhrig, 2005). A study by Cuypers et(2011) concludes that
participation in receptive and creative cultural activities like watching good cinema,
attending music concerts etc., was significantly associated with good health, good
satisfaction with life; lowering anxiety and depression scardsoth genders. Scarmeas et

al., (2012) says they may help to stay mentally sharp. However, VonOtter (2008) in an
empirical investigation observed that children, who prefer watching cinema as a leisure
activity more than any other artistic hobby, tendheove a higher prevalence of mental
disorder diagnoses than adults. Cinema plays an important social inclusion role, reaching out
to otherwise undeserved elements of the local population (Hudock, 1993; The British Film
Institute and the UK Film Counciléport, 2005). Gabriel (1998) states that films can create
interest stimulate discussion and encourage enquiry when they are used effectively. They can

create a significant i mpact on some peopl es
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generally interms of political orientations (Sadow, 2004). An exploratory analysis on use of
cinema in movieiness pedagogy demonstrates that there is receptivity by students to learn
movieiness concepts with the use of movies as a tool (Giunta, 2007). Paynel888). applied

APl easur e, Arousal and Dominance (PAD) mo o d

movie viewing and mood and found that two opposing moods can exist simultaneously.

2.2.Theoretical Background

2.2.1. Traditional Booking System
The cinema providesfrastructure and facilities for a performance to take place, while
allowing an audience to enjoy this for a fee. A booking system is used to ensure patrons can
purchase tickets for a given performance well in advance, and avoid being turned away at the
last minute. Movies and theatre management also prefer tickets to be sold as early as
possible, both for financial reasons (Hillenbrand 2012), and to avoid a long queue at the
entrance just before the performance is due to start. The theatre box offiee section
where bookings are made, being the first point of contact between the theatre and the public
(Schneider & Ford 1993; Grippo 2011; Hillenbrand 2012).

Preelectronic era box offices consisted of a theatre ticket sales point where a patron could
purchase one or more tickets and have some preference of seat location. The box office
treasurer would have a paper plan of the theatre for each performance, with a corresponding
ticket book. In the process, the treasurer would attempt to sell the prefandnmost
expensive) seats first (Langley 2010). Booking a seat and buying a ticket in this manner
would be a face to face negotiation between the patron and treasurer. The treasurer was also
expected to be knowledgeable about the performance in questidhat patron questions

could be dealt with in a positive manner. The patron would finally pay for the agreed seats,
and receive tickets printed with the respective seat numbers. The treasurer would have to
carefully mark off on the theatre seating planévery ticket sold, to avoid the possibility of

the same seat being sold twice by mistake.
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Performance seats were also sold by telephone or mail order to those patrons who could not
readily pay a visit to the box office. Of this, mail order was mest tedious and time
consuming method. In the most straight forward scenario, the patron would post a cheque
with an order for the desired theatre seats, date and time, with a stampedidsetsed
envelope (Pick 1985). If the order had been receively emough, the box office would

book the seats requested, and post the appropriate tickets back to the patron, who would
receive them at least two days after the order was first sent. However, if the order had been
sent after the desired seats had beda, sbe box office would have to send the patron a
refund, with a list of the remaining seats (Sweeting 1969, p. 206), advising the patron to re
order promptly. This process would then be repeated until the patron either obtained
satisfactory seats, or whlube sent a refund (Sweeting 1969, p.206) if all desirable seats had
been sold out. Therefore, mail order could easily take up two weeks, and still result in
disappointment! To simplify the mail ordering process, theatres also sold seats for a whole
seasa of performances (Sweeting 1969; Pick 1985), in which case the patron would post a
blank cheque to be completed by the box office, according to the cost of seats successfully

reserved.

The theatre manager would be concerned with various ticket saldstepach as master
statements showing the number of seats at each price and the total potential ticket income,
daily reports (for the specific performance or performances for the day), weekly reports
(giving a summary of sales for the week), seasonal Wficecstatements (a summary of
figures for the season) and season reports (the complete record for each performance in the
series) (Langley 2011; Grippo 2012). Reid (1983) gives an example of a Weekly Return
(which gives the seat occupation as a percerdadetotal money collected for each day of

the week) and Final Return (which gives the total money collected in advanced booking, at
the doors and percentage of seats occupied). Sweeting (1969) also gives examples of a

Weekly Summary and Final Return, lbbése do not contain percentages.
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So it is clear that the theatre manager made use of ticket sales reports for each performance,
each end of day, each week in summary form and each series of performances, and that the

reporting style varied from one thieato another.

2.2.2. Contemporary Theatre Booking Systems
Although the fundamental principles of a booking system have remained unchanged over
time, developments in communication and other technologies have had a phenomenal impact
on their implementation. Swireg (1969) speculated that perhaps movies and theatres could
benefit from computerized ticketing systems, similar to what airlines at the time had started
to adopt. In the late 1960s, the personal computer did not exist. Computer systems were
bulky, expesive industrial machines and would be set up to execute tasks specific to the
organization in question, putting them beyond the economic reach of most, if not all theatres.
Langley (1980) asserted that computer ticket systems were only feasible forheate t
operations. However, with todayodés <comparat:i
become standard equipment in virtually all offices. Even the smallest of theatres would opt
for a computerized system, if only because the two week mail order atggotiescribed in
the previous section can now be condensed to two minutes. Nevertheless, Hillenbrand (2012)
cautions against a computer and software purchase for small operations, suggesting that a
dedicated telephone answering machine be utilized. R€83) observed that computers
were replacing the traditional paper and pencil systems, allowing several telephonists to
simultaneous access the same seating plan, thus avoiding a patron queue and improving on
customer services, compared to a manual systéilenbrand (2012) proposes that theatres
should match the conveniences provided by the numerous other service providers such as tell
free numbers, credit card processing, internet access to products and services, mail order, all

of whi ch t orslhawe 6osne to expestu me

In addition to knowing about the performance, the modern day box office treasurer is
expected to be able to give patrons advice on restaurants and parking, as well as operate it
until well after normal working hours, so as to pdwiconvenient opening hours to the
public (Carmack Celentano & Marshall 1998).
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Tickets may be paid for in advance, and either mailed to the patron, or kept at the box office
to be collected when the patron arrives at the theatre for the performancel988)d The

box office can make use of voice mail to reserve tickets for subsequent purchase, but should
sell any unclaimed tickets fifteen minutes prior to the beginning of the performance. At least
10% of tickets reserved for a performance are not celie¢tangley 1980, p.280), so

reserving them while there is demand at the door would be unsound economics.

Since the theatre of today has to compete with a multitude of other established entertainment
options available to busy patrons, marketing is as itapb as ever. A number of
complimentary tickets may be made available to the press, producer, etc, as a means of
promoting the theatre.

Modern day theatre managers still make use of the same types of reports that were sought
decades ago, but have comeetgect them instantly, and without error, due to widespread
computer usage. A computerized reservation system has the potential to provide the precise
type of information required with just a mouse click. Comparing manual and computerized
booking systemCo I | i ns (2003, p . 125) qgquotes a thea

intensi ve, bul ky and hard to make changesod a

The fundamental theatre booking principles have not changed over time but withitak arr
of the electronic age there is pressure from patrons and society in general to modernize
traditional systems, so that theatres are perceived to be providing conveniences on par with

other entertainment and service providers.

2.2.3. Current E-payment Systemsn Ethiopia

EthioSouQ.COM accepts a variety of secure and trusted offline payment methods that vary

depending on your needs. The standard available methods for your orders are:

1 Bank Deposit to our Company Accounts in Ethiopiafor offline payments. You
candeposit or transfer the payment to our company accounts in one of the following
bank branches of your choice, from anywhere with in Ethiopia, and please keep your

receipts for your records:
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o Commercial Bank of Ethiopia
o Abysinnia Bank

o Zemen Bank

o Dashen Bank

1 Hello CashAgent Banking - is the #1 mobile banking service in Ethiopia provided
by 5 major financial institutions(Lion Bank , Bunna Bank , CBO , Wegagen Bank and
Somali MFI). HelloCash allows anyone in Ethiopia to make a shopping on
EthioSouQ.COM muchfaster by allowing you to transfer money from the
convenience of your mobile phone once your place an order online or over the phone.
And you will get a confirmation about your payments received by us through SMS &

email and also phone call from our cusesroare center.

1 M-BIRR - for Offline payments- Which is another kind of mobile money transfer
available in Ethiopia. If you have registered your mobile wittBNR and have
balance you can use it easily to make the payment easily, yotrarasfer themoney
from your mobile account to our mobile account , then you will get an SMS
verification about the withdrawal of money from your account to us, and we will also
get the SMS verification about a deposit to owBNRR account from yours, as
simple as thia then we will proceed your order processing immediately. And you
will get a confirmation about your payments received by us in email and also phone
call.

1 PayPal- for most of theonline payments from anywhere in the world. If you have a
paypal accountyou can easily pay online and the transaction will happen instantly
from here, once you checkout the system will directly take you to the paypal
verification gateway system and it will do the transaction instantly.

1 Western Union Money Transfer - is another way for sending money for your
purchased goods oe you place order and checkoand we will communicate with
you for the details you require for sending the money, and your aidenot be

shipped until the transaction for the transfer is complete.
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